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CANADA LIFE GROUP SERVICES (U.K.) LIMITED

Directors’ report for theyear ended 31 December 2019

"This directors' report has been prepared in accordance with the prowsuons applicable to
companies entitled to the small companies’ exemption.

~Principal Activities and Future Developments

The principal activity of Canada Life Group. Services (U.K.) Limited (‘the Company”) during
" the year was the provision of management services to other comp’anies within The Canada
"Life Group (UK) Limited group of companies and receiving income from a third party for
products .sold by the Company's salesforce in prior years. All of the policies for which the
Company pays commission were transferred from Canada Life Limited to Scottish Friendly
during the fourth quarter of 2019. This resulted in the Company’s expense stream, along with
the equivalent revenue recharge being removed. Revenue increased by £18k following a
‘project to trace agents the Company had previously: lost contact with to pay outstanding.
_ commission, prior to the transfer to Scottish Friendly. The third party income will continue to
" be received in the coming year.

. The ongoing coronavirus pandemic (COVID-19) is an emerging situation that increases the.

“exposure to primarily operational. Management have taken action to mitigate the operational
risks and enable the Company to continue to conduct its business activities effectively while
ensuring the safety and well-being of customers, employees and wider communities.
Continuity plans are in operation with employees working remotely. Further details are
disclosed in Note 13.

The dlrectors of the Company present their annual report and audlted fmanmal statements for
the year.ended 31 December 2019. .The Financial Statements for the year ended 31
December 2019 have been prepared in accordance with the ‘Financial Reporting Standard
102. '

Directors

The names of the persons who were directors during the year and up to the date of this report
are set out below.

K L Bateman
D A Brown
A M Kewney

Auditer
Each of the persons who is a director at the date of approval of this report confirms that:

(1) so far as the director is aware, there is no relevant audit information of which the
Company's auditor is unaware; and

(2) the director has taken all the steps that he/she ought to have taken as a director in
order to make himself/herself aware of any relevant audit information and to establish
that the Company s.auditor is aware of that information

This  confirmation is given and shall be mterpreted in accordance with the provisions of s418
of the Companies Act 2006.

" Deloitte LLP have expressed their willingness to be reappointed for another term and
-appropriate arrangements have been put.in place for them to be deemed reappomted as
auditor in the absence of an Annual General Meeting.



CANADA LIFE GROUP SERVICES (U.K.) LIMITED

COVID-19

. The details of events occurring after the reporting period are presented in Note 13, while their
impacts on consideration of the Company’s Going Concem status are presented in Note 3A

Approved by the Board of Directors
and signed on behalf of the Board

Director . D. Brown . : .o
Canada Life Place, High Street, Potters Bar, Hertfordshire, EN6 5BA
Date: 19" June 2020



CANADA LIFE GROUP SERVICES (U.K.) LIMITED

Directors’ responsibilities statement

The directors are responsible fdr preparing the Annual Report and the financial statements in °
accordance with applicable law and regulations.

Company law requires the dlrectors to prepare financial statements for each financial year.
Under that law the directors have elected to prepare the financial statements in accordance-
with United Kingdom Generally Accepted Accounting Practice (United Kingdom Accounting
Standards and applicable law), including FRS 102 “The Financial Reporting Standard
applicable in the UK and Republic of Ireland”. Under company law the directors must not
approve the financial statements unless they are satisfied that they give a true and fair view of
the state of affairs of the company and of the profit or loss of the company for that period. In
preparing these financial statements, the directors are required to:

e select suitable accounting policies and then apply them consistently;

e make judgments and accounting estimates that are reasonable and prudent;

o - state whether applicable UK Accounting Standards have been followed, subject to

any material departures disclosed and explained in the financial statements; and
« prepare the financial statements on the going concern basis unless it is inappropriate
" to presume that the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to
show and explain the company’s transactions and disclose with reasonable accuracy at any
time the financial position of the Company and enable them to ensure that the financial’
statements comply with the Companies Act 2006. They are also responsible for safeguarding
the assets of the company and hence for taking reasonable steps for the prevention and
detection of fraud and other irregularities. .



CANADA LIFE GROUP SERVICES (U.K.) LIMITED

Independent auditor's report to the members of Canada Life Group
Services (U.K.) Limited

Report on the audit of the financial statements
Opinion

In our opinion the financial statements of Canada Life Group Sewlces (U.K) lelted (the
_‘company’):

e givea true and fair view of the state of the company’s affairs as at 31 December 2019

- and of its profit for the year then ended;

« have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice, including Financial Reporting Standard 102 “The Financial
Reporting Standard applicable in the UK and Republic of Ireland”; and

« have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements which comprise:
¢ the income statement;
e the statement of financial position;
o the statement of changes in equity; and
e the related notes 1 to 13:

The financial reporting framework that has been applied in their preparation is applicable law
and United Kingdom Accounting Standards, including Financial Reporting Standard 102 “The
Financial Reporting Standard applicable in.the UK and Republic of Ireland” (Unlted Klngdom

Generally Accepted Accountmg Practice).

Basis for oplnlon

We conducted our audit in accordance with International Standards on Audmng (UK) (ISAs
(UK)) and applicable law. Our responsibilities under those standards are further described in
the auditor's responsibilities for the audlt of the financial statements section of our report

We are mdependent of the company in accordance with the ethical requirements that are
relevant to our audit of the financial statements in the UK, including the Financial Reporting
Council's (the ‘FRC's’) Ethical Standard, and we have fulfilled our other ethical responsibilities
in accordance with these requirements. We believe that the audit ewdence we have obtalned
is sufficient and appropriate to provide a baS|s for our oplmon

Conclusnons relatlng to going concern

We are required by 1SAs (UK) to report in respect of the following matters where:
o the directors’ use of the going concern basis of accounting in preparatlon of the
financial statements is not appropriate; or
« the directors have not disclosed in the financial statements any identified matenal
uncertainties that may cast significant doubt about the company's ability to continue
to-adopt the going concern basis of accounting for a period of at least twelve months
from the date when the financial statements are authorised for issue.

We have nothing to report in respect of these matters.



CANADA LIFE GROUP SERVICES (U.K.) LIMITED

Independent auditor's report to the members of Canada Life Group
Services (U.K.) Limited (continued)

Other information

The directors are responsible for the other information. The other information comprises the
information included in the annual report, other than the financial statements and our auditor’s
report thereon. Qur opinion on.the financial statements does not cover the other information
and, except to the extent otherwise explicitly stated in our report, we do not express any form
of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained'in the audit or otherwise appears to

. be materially misstated. if we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether there is a material misstatement in the
financial statements or a material misstatement of the other information. If, based on the work
we have performed, we conclude that there is a material misstatement of this other
.information, we are required to report that fact.”

We have nothing to report in respect of these matters.
Responsibilitigs of directors

As explained more fully in the directors’ responsibilities statement, the directors are
responsibie for the preparation of the financial statements and for being satisfied that they
give a true and fair view, and for such internal control as the directors determine is necessary
to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the
company’s ability to continue as a going concem, disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting unless the directors either
intend to liquidate the company or to cease operatlons or have no realistic alternative but to
do so. .

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as
a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor's report that includes our opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always
detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial

- statements.

A further description of our responsibilities for the audit of the financial statements is located
on the FRC’s website at: www.frc.org. uklaudntorsresgonsnbll|t|e This description forms part
of our auditor’s report.



CANADA LIFE GROUP SERVICES (U.K.)LIMITED

Independent auditor’s report to the members of Canada Life Gro@p
Services (U.K.) Limited (continued) :

Report on other legal and regulatory requirements
Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:”
« the information given in the directors’ report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and
o the directors’ report has been prepared in accordance with applicable Iegal
requirements.

In the light of the knowledge and understanding of the company and its environment o‘btained
in the course of the audit, we have not identified any material misstatements in the directors’
report.

’ Matters on which we are required to report by exception

Under the Companies Act 2006 we are required to report in_respect of the foIIowmg matters if,
in our opinion:
« adequate accounting records have not been kept, or returns adequate for our audnt
have not been received from branches not visited by us; or
 the financial statements are not in agreement with the accounting records and
returns; or
e certain disclosures of directors’ remuneration specified by law are not made or
. » we have not received all the information and explanations we require for our audit; or
¢ the directors were not entitled to take advantage of the small companies’ exemption
in preparing the directors’ report and from the requirement to prepare a strategic
report.

We have nothing to report in respect of these matters.
Use of our report '

This report is made solely to the company’s members, as a body, in accordance with Chapter
3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we
might state to the company’s members those matters we are required to state to them in an
auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not
accept or assume responsibility to anyone other than the company and the company’s
members as a body, for our audit work, for this report, or for the opinions we have formed.

'

Andrew Holland FCA (Senior statutory auditor)
For and on behalf of Deloitte LLP :
Statutory Auditor

Bristol, United Kingdom

“Date: 19 June 2020



CANADA LIFE GROUP SERVICES (U.K.) LIMITED

Income Statement :
For the year ended 31 December 2019

" Notes
Turnover E 4
Gross profit
- Administrative expenses .
- Operating profit '5-
Interest payable
Profit before taxation

Tax on profit , 6

Profit for the financial year

2019 2018
£'000 £000
54 36
54 36
(52) (33)
2 3
0 ©
2 3
©) (1
2 2

The results for the current and preceding years are from continuing operations.

i

The notes on pages 12 to, 17 form an integral part of these financial statements.

The Company has no recognised gains or losses other than as stated in the Income.
Statement for the current or preceding year and hence no statement of other comprehensive

income is presented.



CANADA LIFE GROUP SERVICES (U.K.) LIMITED

Statement of Financial Position .
As at 31 December 2018

2019 - 2018
Notes £000 £000
Current assets '
Cash at bank and in hand 96 96
96 96
Creditors ~ amounts falling due within one year 9 (87) (89)
Net Current Assets . ) . -9 - 7
Net assets A ’ ' 9 7
Capital and reserves
Called up share capital " 10 50 50
Share premium account ' ' - 330 330
Profit and loss account ’ ’ (371) (373)
Shareholders’ funds . .o , 9. . 7

The notes on pages 12 to 17 form an integral part of these financial statements.

The financial statements of Canada Life Group Services (U.K.) Limited (registered number 02259495)
were approved and authorised for issue by the Board of Directors and were signed on its behalf by:

Director D. Brown

Date: 19" June 2020

10
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CANADA LIFE GROUP SERVICES ('U.K.) LIMITED

Statement of Change in Equity
For the year ended 31 December 2019

Ordinary Share premium Profit and
share capital account - loss account
£'000 £'000 £000 £000
Balance at 1 January 2018 - 50 . 330 (375) 5.
Profit and total comprehehsive income _
attributable to shareholders - - - 2 2
Balance at 31 December‘2018” . 50 330 (373) 7
Balance at 1 January 2019 o 50 330 (373) 7
Profit and total comprehensive income . .
attributable to shareholders - - 2 2
Balance .at 31 Decémber 2019 : 50 330 (371) 9

1



CANADA LIFE GROUP SERVICES (U.K.) LIMITED
Notes to the financial statements fot' the year ended 31 December 2019
1" Principal accouhting policies’

The principal accounting policies are summarised below. They have been applied consistently
throughout the year and the preceding year. No significant judgements have been made in
applying the accounting poI|C|es and no material estimates have been made within the
financial statements.

A. General information

Canada Life Group Services (U.K.) limited (“the Company”) is.a private company limited by
shares and is incorporated and domiciled in England. The address of its registered office is
Canada Life Place, Potters Bar, Hertfordshire EN6 5BA. The Company is a member of

Power Corporation of Canada which is incorporated in Canada. '

The principal activity of Canada Life Group Services (U.K.) Limited (“the Company") during
the year was the provision of management services to other companies within The Canada
Life Group (UK) Limited group of companies and receiving income from a third party
company for products sold by the Company’s salesforce in prior years. All of the policies for
- which the Company pays commissions, transferred from Canada Life Limited to Scottish
Friendly during the fourth quarter of 2019. This resulted in the Company's expense stream,
along with the associated revenue recharge being removed. Third party income will continue
to be received in the coming year.

The functional currency of the Company is considered to be pounds sterling because that is
the currency of the primary economic environment in which the Company operates. )

2 Statement of Compliance

The Financial Statements of the Company have been prepared in compliance with United
Kingdom Accounting Standards, including Financial Reporting Standard 102 (FRS102) and
the Companies Act 2006. .

The Company meets the definition of a qualifying entity under FRS 102 and has therefore
taken advantage of the disclosure exemptions available to it in respect of .its financial
statements. Exemptions have been taken in relation to presentatlon of cash flow statement
and intra-group transactions.

3 Print:ipal accounting information

The principal accounting policies-applied in the preparation of these Financial Statements are
summarised below. These polices have been-consistently applied to all the years presented,-
unless otherwnse stated. The Company has adopted FRS 102 in these Financial Statements.

'A Basis of preparation

The financial statements are prepared under the historical cost convention and in accordance
with applicable law and United Kingdom Accounting Standards, including FRS 102. The
particularaccounting policies adopted by the directors are described below.

Going concern

. The Company has taken into consideration the recent COVID-19 outbreak when undertaking
its Going Concern assessment and further details are outlined in Note 13. Having regard to
the Company'’s financial position, its expected performance in the future and having made
appropriate enquiries the ‘directors have a reasonable expectation that the Company has
adequate resources to continue in operational existence for the foreseeable future.
Accordingly, - they continue to adopt the gomg concern basis in preparing the financial
statements :

N

12



CANADA LIFE GROUP SERVICES (U.K.) LIMITED |

Notes to the flnanmal statements for the year ended 31 December 2019
(continued)

~Cash flow statement

Advantage has been taken of the exemption under the revised FRS102 1.12(b), Cash Flow
Statements, not to present a cash flow statement as the subsidiary is 100% controlled within
the Great-West Lifeco Inc group of companies. The consolidated financial statements in
which the subsidiary undertakings are included are publicly avallable (see note 12).

. Transactions with related parties

Advantage has been taken under FRS102 33 1.A, Related Party Disclosures, not to dlsclose
transactions between entities, 100% of whose voting rights are controlled within the Great-
West Lifeco Inc group of companies (see note 11).

B. Turnover

Turnover represents income that the Company derives from the provision of services,

_including the recharge of branch closure provisions-to other UK companies within The

Canada Life Group (U.K.) Limited group of companies, and commission recelvable from a
Company not part of the group.

| C. Current taxation

Current taxation, including UK corporation tax, is provided at amounts expected to be paid or -
recovered using the tax rates applicable to-the relevant financial years. Current income tax
assets and liabilities are measured at the amount expected to be recovered from or pa|d to
the taxation authorities.

D. Deferred taxation’

Deferred tax is recognised in respect of all timing differences that have originated but not
reversed at the balance sheet date where transactions or events have occurred at that date
that will result in an obligation to pay more, or a right to pay less or to receive more, tax, but
only to the extent that the directors consider that it is more likely than not that there will be
suitable taxable profits from which the future reversal of the underlylng timing differences can
be deducted.

Deferred tax is measured at the tax rates that are expected to apply in the periods in which
timing differences reverse, based on tax rates and laws enacted or substantively enacted at
the balance sheet date. :

E. Interest receivable/payable

Interest receivable and interest payable are accounted for on the accruals basis.

F. Financial assets

Basic financial assets, including trade and other receivables, cash and cash equivalent, loans
“and receivables, are initially recognised at transaction price, unless the arrangement
constitutes a financing transaction where the transaction is measured at present value of
~ future receipts discountéd.at market rate of interest.. Such assets are subsequently carried at
amortised cost using the effective interest method. At the end of each reporting period
financial assets measured at amortised cost are assessed for objective evidence of
impairment.



CANADA LIFE GROUP SERVICES (U.K.) LIMITED

Notes to the financial statements for the year ended 31 December 201 9
(contmued)

G. Fmancual liabilities and »equity‘

Basic financial liabilities, including trade and other payables, [6ans .from fellow group
companies are initiaily recognised at transaction price, unless the arrangement constitutes a .
financing transaction, where a debt instrument is measured at present value of future receipts
discounted at market rate of interest.

Debt instruments that are payable or receivable within one year shall be measured at the
undiscounted amount of the cash or other consideration expected to be paid or received.
Financial assets and financial liabilities are offset and the net amount reported in the balance
sheet only when there is a legally enforceable right to offset the recognised amounts and
there is an intention to settle on a net basis or to realise the assets and settle the liability
simultaneously. Income and expenses will not be offset in the income statement unless
required or permitted by any accounting standard or mterpretatlon as specifically disclosed in
the accounting policies of the Company

H. Foreign currenC|es

Transactions in' foreign currencies are recorded at the rates ruling at the dates of the
transactions. Monetary assets and liabilities denominated in foreign currencies - are
retranslated at the rates of exchange ruling at the balance sheet date. Non-monetary items at
historical cost are translated using the exchange rate at the date of transaction; and non- -
monetary assets measured at fair value are translated using the exchange rate when the fair
value was determined. All differences are taken to the income statement.

4  Turnover and segmental information -

2019 2018
£000 £000
Turnover ) i . .
Management services o o ‘ “52 33
Commission income 2 3
.54 36
All turnover is derived in the United Kingdom.
5  Operating profit
. Operating profit is"after'charging:
2019 2018
£000 " £000
Auditor’s remuneration in respect of fees payable for the audit
of the Company’s annual accounts . 3 3

14



CANADA LIFE GROUP SERVICES (U.K.) LIMITED

" Notes to the financial statements for the year ended 31 December 2019
4 (contmued) :

-6 Tax charge on profit on ordinary activities

2019 2018

" £'000 £'000
Current tax . : -, :
Tax expense in the income statement - : , ' 0 .1
Reconciliation of tax charge for the year:
Profit on ordinary activities before taxation o 2 e 3
UK Corporatlon tax charge on profit for the flnanmal year :
at 19% (2018: 19%) : 0 1
Total tax expense reported in the income statement 0 1

The standard rate of tax applied to reported profit on ordinary activities is 19% (2018: 19%).
‘7 Employee information

There were no persons (including directors) employed by the Company during the year

{2018: none). All staff employment contracts are with CLFIS (U.K.) Limited (“CLFIS”), a fellow

subsidiary of The Canada. Life Group (U.K.) L|m|ted The assomated costs are recharged
back to the Company, where appropnate

8 Directors’ emoluments

Some of the directors. of the Company have served during the year as directors of fellow
"subsidiaries and their remuneration was incurred by CLFIS, a fellow subsidiary of The
Canada Life Assurance Company. The duties of the directors in relation to the Company
consist principally of attending board meetings.and hence the total remuneration apportioned
to the Company is £nil (2018: £nil). Accordingly the whole remuneration for the year is
disclosed in the accounts of CLFIS. B

The remuneration of the remaining director of the Company was incurred by a fellow
subsidiary of The Canada Life Assurance Company based outside of the UK. The duties of
the director in relation to this company consist principally of attending board meetings and
hence the total remuneratlon apportioned to the Company is £nil.

“15



CANADA 'LIFE GROUP SERVICES (U.K.) LIMITED

Notes to the financial statements for the year ended 31 December 2019
(continued)

9 Creditors - amounts falling due Witt\in'one.year

2019 2018
£/000 . £000
Corporation tax 4 2 3
Amounts owed to group companies . . 85 - 86
87 89
10 Called up share capital -

. 2019 2018
£'000 £'000

Allotted, called-up and fully paid _
50,001 (2018: 50,001) Ordinary shares of £1 each 50 - : 50

11 Related party transactions

No ‘contracts of significance existed at any time during the year in which a director or key
manager was materially interested or which requires disclosure as a related party transaction
as defired under FRS 102 section 33 Related Party Disclosures. No other contracts of
significance existed at any time during the year between the Company and’ other related
parties that similarly require: disclosure under FRS 102 section 33. Advantage has been
taken under FRS 102 33.1A, Related Party Disclosures, not to disclose transactions between
entities, 100% of whose votlng rights are controlled within the Great-West Lifeco Inc group of
companies. -

' 12 Parent undertaking and controlling party °

As at the balance sheet date the immediate parent Company is Canada Life (U.K.) Limited, a

Company incorporated in Canada. The ultimate parent Company, which is also the parent

Company of the largest group of companies for which group financial statements are drawn

up and of which the Company is a member, is Power Corporation of Canada (“PCC"). PCC is

incorporated in Canada.” The parent of the smallest group for which group financial

~ statements are drawn up and of which the Company |s a member, The Canada Life
Assurance Company, is incorporated in Canada

Copies of the group financial statements for both The Canada Life Assurance Company (330
University Avenue, Toronto, Ontario, Canada, M5G 1R8) and Power Corporation of Canada
(751 Victoria Square Montréal, Québec, Canada, H2Y 2J3) can be obtained from the
Company'’s registered office. - '



CANADA LIFE GROUP SERVICES (U.K. ) LIMITED

| Notes to the fmancnal statements for the year ended 31 December 2019
(contlnued)

13 Events after the reportmg perlod

The ongoing coronavirus pandemic (COVID-19) is an emerging rlsk to which the Company is
exposed. The directors consider the emergence of COVID-19 as a pandemic, and the
associated economic impact and government measures in response, as a non-adjusting post
balance sheet évent.

The Company is monltormg the situation closely and has made preparatlons to ensure that it
will continue to operate effectively while ensuring the safety and well-being of customers,
employees and wider communities. Contmwty plans are in operation with employees working
remotely.

COVID-19 has not materially impacted the Company's financial position. The estimated net
assets of the Company as-at 31 March 2020 were £10k (unaudited). :

17



