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'- D1mens1on Data Global Servnces lelted

' Strateglc report

Principal activities

~ The company extended its ﬁnancral year end to 31 March 2018 in order to align its year end with the
ultimate holding company of the Group : .

D1mens1on Data Global Services Limited (“the company”) i is engaged in prov1d1ng management services
to the Dimension Data Group which operates in Affrica, As1a Australla Europe and North America.

All expendlture incurred by the company will be recovered from the above regions as part of a transfer
_ pricing exercise. The costs of the share incentive schemes will be recovered -as and when the 1ncent1ves
vest and not as the income statement expense is 1ncurred

N

- - Risk assessment

The majority’ of thie company’s receivables are as a result of intergroup transactions. Management
- therefore believes that there is no material recoverab111ty risk relatmg to recelvables

' Suppher Risk
For significant vendors a process is followed to on-boardlng to assess potential suppliers. The purpose of
~th1s process is.to ensure that vendors are able to provide the required services to the standard required.

Currency Risk :
The company enters into forward cover contracts to rinimise any exposure-to currency risk.

Liquidity Risk :
The company part1c1pates in the Group’s treasury management process to manage its 11qu1d1ty nsk

The D1rectors have continued to consider and assess the impact of Brex1t on the Company. By vntue' of
the entity’s principal activities as detailed above, the Directors do not consider the impact on the
Company to be s1gmﬁcant Havmg said this, the D1rectors will continue to- momtor the 51tuat10n moving

'forward : : '

Performance and financial review -

In the current financial reporting period, the company employed resources based in the 'UK directly and
employees based outside of the UK were resources from the various D1mens1on Data companles in the
A world and pa1d these companies an administrative fee

The operating results and state of affalrs of the: company are fully set out in the attached financial
statements. :

All expenditure incurred by the company is ultimately funded by the trading regions to which the
company provides its management services. In order to provide these services the company has invested
. in some computer equipment, licences and maintenance contracts to fulfil its obhgat1ons These assets
are reflected in the balance sheet.-

24/2,/7,07‘3

David Sherriffs |
Director ‘ : ‘ A o Date



'Dimension Data Global Services Limited

Statement of directors’ responsnblhtles in respect of The Strategnc Report The
Directors” Report and the financial statements[l

The "difectqrs are responsible for preparing the Strategic Report, the Directors’ Report and the financial statements in
accordance with applicable law and regulations.

Company law requires the directors to prepare ﬁnanc1al statements for each’ ﬁnancxal year. Under that law they have
elected to prepare the financial statements in accordance with UK accounting “standards and applicable law (UK
’Generally Accepted Accounting Practice), 1nclud1ng FRS 101 Reduced Disclosure Framework.

Under company law the directors must not approve the financial statements unless they are satisfied that they give a true
and fair view of the-state of affairs of the company and of the profit or loss of the company for that period. .In preparmg
these ﬁnanmal statements, the directors are required to: ‘ ' : v

. select' suitable accounting policies and then apply them consistently;
‘e make Judgements and estlmates that are reasonable and prudent

o assess the company’s ability to ¢ontinue as a gomg concemn, dlsclosmg, as applicable, matters related to gomg
concern; and -

e use the going concern bas1s of accountmg unless they elther 1ntend to llqmdate the company or to cease operatlons
or have no realistic altemative but to do so. : o

- The directors are respon51b1e for keepmg adequate accounting records that are sufﬁclent to show and explain the "
company’s transactions and disclose with reasonable accuracy at any time the financial position of the company and
enable them to ensure that the financial statements comply with the Companies Act 2006. They are responsible for such
internal control as they determine is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error, and have general responsibility for takmg such steps as are
reasonably open to them to safeguard the assets of the company and to prevent and detect ﬁaud and other 1rregular1t1es

David Sherriffs
Director



Dimension Data Global Services Limited

Directors’ report
JSor the period ended 31 March 201 8

The d1rectors present their annual report and the audlted financial statements for the period ended 31
March 2018.

' .Proposed dmdend
The directors do not recommend the payment of a dividend.
Dlrectors ‘

"The directors who held office during the period were as folloWs:
David Sherriffs .
Jason Goodall
Going Concern

The Directors have at the time of approving the financial statements, taking account the Company’s liquid
resources and expected results of the Company have a reasonable expectation that Dimension Data Global
Services Limited have adequate resources to continue in opérational existence for the foreseeable future.
Thus the directors continue to adopt the gomg concem basns of accounting in preparmg the financial
statements. : _ : .

- Political contributions
The Company made no political donations or incurred any political expenditure during the period.
Disclosure of information to auditor

The directors who héld office at the date of approval. of this directors’ report confirm that, so far as they
are each aware, there is no relevant audit information of which the company’s auditor is unaware; and
each director has taken all the steps that he ought to have taken as a director to make himself aware of any
relevant audit mforrnatlon and to estabhsh that the company’s auditor is aware of that 1nformat10n ‘

Other mformatlon

An indication of likely future deVelopments in the business and particulars of significant events which’
. have occurred since the end of the financial year have been 1ncluded in the Strategic Report on page 3.

Dlsclosure of Information to the Auditor

The Directors who held office at the date of approval of this directors’ report confirm that so far-as they
" are each aware, there is no relevant audit information of which the company’s auditor is unaware, and

each director has taken all the steps that he-ought to have taken as a director to make himself aware of any

relevant audit information and to establish that the company’s auditor is aware of that information.



Dimension Data Global Services Limited

Directors’ report
JSor the period ended 31 March 2018

Auditor

The Group s current audltor KPMG, 1ntends to reS1gn after the signing of these ﬁnan01al statements and
Emnst & Young is expected to be formally appointed for the new ﬁnanmal year.

E ABy order of the board _ : o —
David Sherriffs - - . 4 Floor, Verde Building -
" Director . ' S - 10 Bressenden PLace
I : ' London, SWIE 5DU
United Kingdom
Date: -



]NDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF DIMEN SION DATA GLOBAL
SERVICES LIMITED '

Opinion

‘We have audited the financial statements of Dlmensron Data Global Servrces Limited (“the company™) for .
the period ended 31 March 2018 which comprise the Statement of profit and loss and comprehensive
“income, Statement of financial _position, Statement- of changes in equity and related notes, including the
accountrng policies in note 1. : .

In our oplmon the ﬁnan01al statements:

* givea true and fair view of the state of the company ] affa1rs as at 31 March 2018 and of its profit for
the period then ended; :

e have been properly prepared in accordance with UK accountmg standards, including FRS 101 .
‘ Reduced Dzsclosure Framework; and ‘

. have been prepared in accordance with the requlrements of the Companies Act 2006.
Basis for opinion :

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”) and

applicable law. Our responsibilities are described below. We have fulfilled our ethical responsibilities

under, and are independent of the company in accordance with, UK ethical requirements including the -

" FRC Ethical Standard. We believe that the audit evrdence we have obtained is a sufficient and approprrate
- basrs for our opinion..

: Gomg concern’ >

The directors have prepared the financial statements on the going concern basis as they do not intend to
liquidate the company or to cease its operations, and as they have concluded that the company’s financial
position means that this is realistic. They have also. concluded that there are no material uncertainties that
could have cast ‘significant doubt over its ability to continue as a going concern for at least a year from the
date of approval of the ﬁnan01a1 statements (¢ ‘the going concern period”).. '

We are requlred to report to you if we have concluded that the use of the gomg concern basis of accountmg
is inappropriate or there is an undisclosed material uncertainty that may cast significant doubt over the use
-of that basis for a period of at least a year from thé date of approval of the financial statements. In our
evaluation of the directors’ conclusions, we considered the inherent risks to the company’s business model,
" including the impact of Brexit, and analysed how those I‘ISkS might affect the company’s financial
resources or ab111ty to continue operations over the gomg concern period. We have nothing to report in
these respects. :

However as we cannot predrct all future events or conditions and as subsequent events may result in
outcomes that are inconsistent with judgements that were reasonable at the time they were made, the
absence of reference to a material uncertainty in this auditor's report is not a _guarantee that the company
will continue in operation. - ‘

Strategic report and dlrectors report

The d1rectors are respon51ble for the strategic report and the directors’ report. Our opmron on the ﬁnanmal
statements does not cover those reports and we do not express an audit op1n10n thereon.

" Our responsrbrlrty is to read the strategic report and the directors’ report and, in domg so, comnsider
whether, based on our financial statements audit work, the information therein is materially mlsstated or
1ncon31stent with the financial. statements or our audit knowledge. Based solely on that work; -

. we have not 1dent1ﬁed material mlsstatements in-the strategic report and the directors’ report;

e in our opinion the information glven in those reports for the financial penod is consistent with the
financial statements; and : '



e in our opinion those reports have been prepared in accordance with the Companies Act 2006.

Matters on which we are required to report by exception
Under the Companies Act 2006 we are required to report to you if, in our opinion:

o adequate accounting records have not been kept, or returns adequate for our aud1t have not been
received from branches not visited by us; or -,

e the financial statements are not in agreement with the accounting records and returns; or
e certain disclosures of directors’ remuneration specified by law are not made; or

e we have not received all the information and explanatlons we requlre for our audit.

We have nothmg to report in these respects.

Directors’ responsrbllmes

As explained more fully in their statement set out on page 3 the directors are responsrble for: the
preparation of the financial statements and for being satisfied that they give a true and fair view; such
internal control as they determine is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error; assessing the company’s ability to continue
as a going concern, dlsclosmg, as applicable, matters related to going concern; and using the going concern

basis of accounting unless they either intend to liquidate the company or to cease operations, or have no

. reahstrc alternative but to do so.
Auditor’s responsibilities

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue our opinion in an auditor’s
report. Reasonable assurance is a high level of assurance, but does not guarantee that an audit conducted
in accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in aggregate, they could.
reasonably be expected to influence the economic decrslons of users taken on the basis of the fmanmal
statements i

A fuller description of our Tesponsibilities is proifided on -the FRC’s website at
www. frc.org.uk/auditorsresponsibilities. ’

The purpose of our audit work and to whom we owe our responsrbllltles

This report is made solely to the company s members as a body, in accordance with Chapter 3 of Part 16
of the Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s
members those matters we are required to state fo them in an auditor’s report and for no other purpose. To
the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
company and the company’ s members as a body, for our audit work for this report, or for the opinions we

have formed. \) E

John Edwards (Senior Statutory Auditor) -
for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants
15 Canada Square
Canary Wharf
London
E14 5GL

29 March 2019



Dlmensmn Data Global Services. lelted

' .Statement of profit and loss and other comprehenswe income
for the perzod ended 31.March 2018

) .
.  For the period
For the period - ended
. . .ended- 30 September
Note 31 March 2018 2016
US$’°000 A g US$°000
Other operating income 2: ‘ 236 403 92912
Adrmmstratlve expenses 3 (231.290) (123.115)
’operatmg profit / (loss) | o . 5113 (30 203)
Other interest receivable and simiiar income’ B 8l8 1
- Interest payable and similar expenses. 5 (1276) (262)
" Profit / (loss) before taxation - A 3925 - (30 464)
Tax (credit) / expense - SR A 6 - a 9@ 6 056 -
- Profit/ (loss) for the period S 1966 . (24 408)
Other comprehensfve income for the period ‘ I o - -
v Tdtal comprehensive income/(expense) for the C : _
" period . . ) ‘ A s 1966 . (24 408)

“The notes on pages 11 to 25 form part of these financial statements.- ‘

b

/"



‘ '.Dlmensmn Data Global Serv1ces lelted

Statement of financial pos1t10n f

at 31 March 2018 -
K For the period
' ' , ended
For the period 30 September
' ~ ended = 2016 (date of
Note 31 March 2018 incorporation)
_ US$°000 4 US$’000
Assets , '
Non-current assets :
Intangible assets 7 10286 - ) 674
Tangible assets -8 4691. . 2138
Deferred taxation ' 11 4387 . 6991
Total non-current assets - ' ) o ’ 19 364 9803 -
Current assets ) : . K o o
Debtors - -9 © 37167 . 16 158
Cash at bank and in hand . : . ) - - _ 10 781
Credltors: Amounts falhng due within one year ' 10 (58 463) ' - 37 653)
Net current liabilities o o - S (21 296) . (10 714)

_ Total assets less current liabilities . . ' ’ o 4(1. 932) - 911)
Cap-ita_l and reserves ' _ L , : . ' o . | :
Called up share capital : ' 13- 2 o 2
Share-based payment reserve ‘ : g I © 20508 . 23495

. Profit and loss account . ‘ T . (22442) (24 408) -
Shareholders’ funds A _ R (1932) ' ©11)
The notes on pages 11 to 25 foim part of these financial statemehté. -

" These financial statements were approved by the board of directors on .. 24’ 3 ......... 2019 and were
signed on its behalf by : ‘ b
David Sherriffs _ o
Director ‘ S S

Company registered number: 9749205



* Dimension Data Global Services Limited

Statement of changes in equity
for the pe;fiod ended 31 March 2018

Calledup 'Share based

Profit and

- -.share payments
capital - - reserve loss account Total equity
US$°000 , US$’000 - US$000- US$°000 -
At incorporation . o - = - ' -
Loss . - . o - » - (24 408) (24 408)
Transactions with owners, recorded o B ‘ A
directly in equity : ' '

. — issue of shares S . L 2 0 - - : 2 .
— sharé-based payments expense - : .= ' 23 495 , - 23495
Balance at 30 September 2016 A 2. A 23495 - (24 408) - 911) .
Profit ' : E ' - : - 1966 1966 -
Transactions with owners, recorded . : '

. directly in equity - . , . '
~ share-based payments expense R - - 15434 - 15434
— share-based payments = (18 421) = (18 421) .
.Balance at 31 March 2018 ' 2 20 508 (22 442) (1932) -

" The notes on pages 11 to 25 form part of these financial statements.

10



DimensiOn Data Global Services Limited

Notes to the financial statements
for the period ended 31 March 2018

1. -~ Accounting policies

Dimension Data Global Services Limited (the “Company”) is a 'ccmpany incorporated and
domiciled in the UK. The accounts are presented for the 18 month period from 1 October 2016 to -
31 March 2018. The 18 month period is as a result of the company changmg its financial year in to
bring it in line w1th 1ts ultimate holding company.

These financial statements were prepared in accordance with Financial Reportmg Standard 101 '
_Reduced Disclosure Framework (“FRS 1017”). The amendments to FRS 101 (2014/15 Cycle) issued .
. in July 2015 and effective immediately have been applied. :

In preparing these financial statements, the Company applies the recognition, measurement and
disclosure requirements of International Financial Reporting Standards as adopted by the EU
(“Adopted IFRSs”), but makes amendments where necessary in order to comply with Companies
Act 2006 and has set out below where advantage of the FRS 101 disclosure exemptions has been
taken. - ’

The Company’s parent undertakrng, Dimension Data’ Holdmgs plc includes the Company in its
consolidated financial statements. The consohdated financial statements of Dimension Data

. Holdings plc are prepared in accordance with International Financial Reporting Standards and are
available to the public and may be obtained from Dimension Data House Bulldmg 2, Waterfront
Business Park, Fleet Road, Fleet, Hampshire GU5132T.

In these financial statements, the company has apphed the exemptions avail‘able under FRS 101 in
respect of the following disclosures: ' -

e A cash flow statement and related notes; S
~e  Compdrative period reconcﬂlatrons for share capital, tangrble fixed assets, intangible assets and
~ investment properties; - .
. Disclosures in respect of caprtal management A '
The effects of new but not yet effective I[FRSs; ‘ ' ‘
Disclosures in respect of the compensation of Key Management Personnel; and". ‘ _
Disclosures of transactions with a management entity that ‘provides key management personnel
services to the company. :

As the consolidated financial statements of Dimension Data Holdings plc include the equivalent
disclosures, the Company has also taken the exémptions under FRS 101 available in respect of the
following disclosures: .
e IFRS 2 Share Based Payments in respect of group settled share based payments

K Certain disclosures required by IFRS 13 Fair Value Measurement and the disclosures requrred

by IFRS 7 Financial Instrument Disclosures. .

¢ The Company proposes. to continue to adopt the reduced disclosure framework of FRS 101 in
- its next financial statements.

11



Dimension Data Global Services Limited

Notes to the financial statements

1.1

1.2

1.3

for the period ended 31 March 2018 (continued)

Accounting policies (continued)

The accounting policies set out below have been apphed in accordance with FRS 101

> Measurement convention

"The financial statements are prepared on the historical cost basis except that the following assets
“and liabilities are stated at their fair value: derivative financial instruments, financial instruments

classified as fair value through the profit or loss or as available-for-sale, and liabilities for cash-
settled share-based payments. : . ‘ '

Going concerm = - _ IR : ' ,

Notwithstanding net Current liabilities of $21 296 000 as at 3'1 March 2018 (mainly due to the bank

overdraft liability of $15 067 000, which has been guaranteed by the Company's parent and

intercompany creditors totalling $16 157 000 due within one year), the financial statements have
been prepared on a going concern basis wh1ch the directors cons1der to be appropriate for the -
following reasons. .

~ As described in the . Strategic report, the Company provides management services to other

Dimension Data group entities. All costs incurred by the Company are recovered from the group
entities. The directors have obtained a letter of support from Dimension Data Holdings plc stating

its intention to continue to provide financial and other support for a period limited to the next 36, -
months To enable the Company to meet its ﬁnanc1al 11ab111t1es as they fall due to continue to trade. ;

- As with any company placmg reliance on other group entities for financial support, the directors

acknowledge that there can be no certainty that this support will continue although at the date of
approval of these financial statements, they have no reason to believe that it will not do so.

Significant accounting policies
Property, plant and equzpment

Items of property, plant and equipment are camed at cost less accumulated deprec1at10n and any
accumulated impairment losses. Depreciation is charged so as to write off the depreciable value of

the assets over their estimated useful lives, using the straight line method, on the following basis:

Motor vehicles o , 4 20-25%

Computer equipment : . 33%
Office furniture and equipment 10 - 20%
Office equipment . o 10-20%

~ Assets held under finance leases are depreciated over their expected useful l1ves on the same bas1s ‘

as owned assets, or where shorter the term of the relevant lease.

The gain or loss arising on the disposal or retlrement of an asset is determined as the difference
between the sales proceeds and the carrying amount of the asset and is recogmsed in profit or loss.

The estimated useful l1ves reS1dual values and deprec1at10n methods are reviewed at each year end

_w1th the effect of any changes in estimates accounted for on a prospective basis.

12



Dimension Data Global”Sei‘vices Limi_ted

Notes to the financial statements
for the period ended 31 March 2018 (continued)

Intangible assets
. Acquired intangible assets

Acquired intangible assets, including customer lists and intellectual property, are capitalised at their

historical cost and amortised over their useful economic lives on a straight line basis. Amortisation
is provided to write off the cost of assets on a straight line basis between two and seven years.

- Computer software
Computer software is stated at cost less accumulated amortisation and impairment losses.

Acquired computer soﬁware is capltahsed on the ba51s of costs 1ncurred to acquxre and bring into
use the spemﬁc software. - :

Amomsatlon is provided to write off the cost of assets on a straight line basis over their estimated

useful lives of between three to five years Costs ‘associated with developing or maintaining o

computer software are recogmsed as an expense as incurred, unless they increase the future -
economic benefits of the asset, in which case they are capitalised. :

Internally generated computer software’ is capitalised at cost if the project is technically and
commercially feasible and the economic benefits that are expected to be generated exceed one year.
The expenditure capitalised includes the cost of materials, direct labour and an appropriate
proportion of overheads. Subsequent expenditure is capitalised only when it increases the future
economic benefits embodied in the specific assets to which it relates. Amortisation is provided to
write off the cost of assets on a straight line basis between three and seven years.

Taxation
* The tax expense r‘epresents the sum of the tax cufrently payable and deferred tax.

The tax currently payable is based on taxable profit for the year. Taxable proﬁt differs from net

profit as reported in proﬁt or loss because it excludes items of income or expense that are taxable or

deductible in other years and it further excludes items that are never taxable or deductible. The

Company’s liability for current tax is calculated using tax rates that have been enacted or
' substantlvely enacted by the reporting date.

Deferred tax is the tax ‘expected to be payable or recoverable on differences between the carrying
_amounts of assets and liabilities in the financial statements and the correspondmg tax bases used in
the computatlon of taxable proﬁt

. Deferred tax liabilities are generally recognised for all taxable temporary differences and deferred

" tax assets are recognised to the extent that it is probable that taxable profits will be available against
which deductible - temporary differences can be utilised. Such assets and liabilities are not
recognised if the temporary difference arises from goodwill or from the initial recognition (other
than in a business combination) of other assets and liabilities in a transaction that affects neither the
tax profit nor the accounting profit. . ' :

1



Dlmensmn Data Global Serv1ces lelted

‘Notes to the ﬁnanclal statements

for the period ended 31 March 2018 (continued) -

‘ Accountmg policies (contznued)
Significant accounting policies (contmued)

Taxation (contznued) ’
Deferred tax liabilities are recogmsed for taxable temporary differences arising on investments in
subsidiaries and associates, and -interests in joint ventures, except where the Company is able to
control the reversal of the temporary difference and it is probable that the temporary difference w111

not reverse in the foreseeable future.

The carrying amount of deferred tax assets is reviewed at each reporting date and reduced to the A
extent that it is no longer probable that sufficient taxable proﬁts will be available to allow all or part
of the asset to be recovered. :

Deferred tax is calculated at the tax rates that are expected to apply in the period when the liability
is settled or the asset realised. Deferred tax is charged or credited in the profit or loss, except when
it relates to items charged or credited dlrectly to equity or other comprehensive income, in Wthh '
case the deferred tax is also dealt with in equity or other comprehenswe income.

Deferred tax assets and hab111t1es are offset when there is a legally enforceable right to set off
current tax ‘assets against current tax liabilities and when they relate to income taxes levied by the

" same taxation authority and the Company intends to settle its current tax assets and liabilities on a
. net basis.

- Deferred tax assets and liabilities are not discounted.

Share-based payments '

Equity settled share-based payments are measured at fair value at the'gra‘nt date. The fair value

determined at the grant date of the equity settled share-based payments was expensed on a straight

. line basis ‘overthe vesting penod based on the company s estxmate of the awards that would
_eventually vest. . :

For cash settled share-based payments, a liability is recognised for the services received, measured
initially at the fair value of the liability. At each balance sheet date until the liability is settled and at
the date of settlement, the fair value of the liability is remeasured with any changes 1in fair value‘ .

v

' recogmsed in the profit or loss for the year.

Borrowing costs

Borrowing costs directly attributable to the acquisition, construction or production of qualifying
assets, which are assets that necessarily take a substantial period of time to get ready for their

" intended use or sale, are added to the cost of those assets untll such time as-the assets are

substantlally ready for their intended uss or sale.

Investment income eamed on the temporary investment in specific borrowmgs pending their

expenditure on quahfymg assets is deducted from the borrowmg costs eligible for capltahsatlon

All other borrowing costs are recognised in'profit or loss in the period in which they are incurred.

14



| -D.imensi_on Data Global Services Limited

Notes to the financial statements
for the period ended 31 March 2018 (continued)

Accounting policies ‘(continued)
Significant accounting policies (continued)

-Foreign currencies

_ Transactions in currencies other than the functional currency of the entities are recorded at the rates

of exchange prevailing on the dates of the transactions. At each reporting date, monetary assets and
liabilities that are denominated in foreign currencies are retranslated at the rates prevailing on the
reporting date. "Non-monetary assets and liabilities carried at fair value that are denominated in
foreign currencies are translated-at the rates prevalhng at the date when the fair value was

. determined. Gains and losses arising ‘on retranslation are included in profit or loss for the period,
~ except for exchange differences arising on non-monetary assets and liabilities where the changes in
- fair value are recognised directly in equlty '

.Non-monetary items that are measured in terms of historical cost in foreign currency are not

retranslated. In order to hedge its exposure to certain foreign exchange risks, the Company enters |
into forward contracts and options (see below for details of the Company’s accounting policies in

 respect of such derivative financial instruments).

Financial instruments

Financial assets and financial liabilities are recognised in the Company’s Statement of Financial

Position when the Company becomies a party to the contractual prov151ons of the instrument:

T rade recezvables

Trade receivables are measured at initial recognition at fair value, and are subsequently measured at
amortised cost using the effective -iriterest method.  Appropriate allowances for estimated
irrecoverable amounts are .recognised in profit or loss when there is evidence that the asset is
impaired. The allowance recognised is measured as the difference between the asset’s carrying

A ‘amount and the present value of estimated future cash ﬂows discounted at the effective interest rate

computed at initial recogmtlon

Cash and cash equivalents

Cash and cash equivalents comprise cash on hand and demand deposits and other short term highly
liquid investments that are readily convertible to a known amount of cash and are subject to an

insignificant risk of changes in value.

Financial liabilities and equities

. Financial liabilities and equity instruments are classified according to the substance of the contractual

arrangements entered into.

An equity instrument is any contract that ewdences a re51dual interest in the assets of the Company
after deducting all of its liabilities. :

15



Dimension Data Global Services lelted

Notes to the financial statements
Jfor the period ended 31 March 2018 (continued)

Accounting policies (continued)

. Significant accounting policies (continued)

Bank bo'rrowihgst

Interest-beanng bank loans and overdrafts are initially measured at fair value, and are subsequently
measured at amortised cost, .using the effective interest rate method. Any difference between the
proceeds (net of transaction costs) and the settlement or redemption of borrowings is recognised over
the term of the borrowings in accordance with the Company’s accounting policy for borrowing costs.

T rade payables

‘Trade’ payables are 1mt1ally measured at fair value, and are subsequently measured at amortlsed cost
" using the effectlve interest rate method.

- Equity instruments

Equ1ty instruments issued by the Company are recorded at the proceeds recelved net of d1rect issue

. costs.

Derivative financial instruments

The Company uses derivative financial instruments (primarily foreign currency forward contracts) to
hedge its risks associated with foreign currency fluctuations relating to certain firm commitments and
forecasted transactions. Such derivatives are initially recorded at fair value, if any, and are re-
measured to fair value at subsequent reporting dates. The Company does not use derivative financial

. instruments for speculative purposes. The use of financial derivatives is governed by the Company’s-

policies approved by the Board of Directors, Wthh provide written' pnnc1ples on the use of financial
derivatives.

Changes in‘the fair value of derivative-financial instruments that are designated and effective as
hedges of future cash flows are recognised directly in equity and the ineffective portion is recognised
immediately in profit or loss. If the cash flow hedge of a firm commitment or forecasted transaction
results in the recognition of an asset or a liability, then at the time the asset or liability is recognised, .
the associated gains or losses. on the derivative that had previously been recognised in equity are

. included in the initial measurement of the asset or liability: For hedges that do not result in the

recognition of an asset or a liability, amounts deferred in equity- are recognised in proﬁt or loss in the
same period in which the hedged item affects profit or loss. .

Changes in the falr value of designated fair value hedges and derivative ﬁnanc1a1 instruments that do

" not qualify for hedge accountmg are recogmsed in profit or loss as they arise.
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Dlmensmn Data Global Serv1ces lelted

Notes to the ﬁnanclal statements

‘for the period ended 31 March 2018 (continued)

Accounting policies (continued)

Significant accounting policies (continued)

Hedge accountlng is discontinued when the hedging instrument exp1res or'is sold, terminated or
exercised, or no longer qualifies for hedge accounting. At that time, any cumulative gain or loss on
the hedging instrument recognised .in equity is retained in equity until the forecasted transaction
occurs. If a hedged transaction is no longer expected ‘to occur, the net cumulative. gain or loss
recognised in equity is transferred to profit or loss for the period.

. Derivatives embedded in other financial instfuments or non-derivative host_contracts are treated as

separate derivatives when their risks and ¢haracteristics are not closely related to those of host
contracts and the host contracts are not carried at fair value with unrealised gains or losses reported
in profit or loss.
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Dimension,Dat'a Global Services Ijinited

‘Notes to the financial statements
- for'the period ended 31 March 2018 (continued) -

2. Other operating income

’

Administration fees
. Sundry recoveries -

!

For the -

Sundry recoveries represents amounts relmbursed by group compames outside the normal

rechargmg mechanism.
3. Admlmstratlve expenses

. Included in profit/loss are' the followi:ng

Audit fees
Employee costs
- Salaries & Wages
- Bonuses A
- Social Security costs :
- Contributions to defined contribution plans
- Other
Total employee costs
" Share incentive costs :
Administration fees paid for hosted employees

Total employee and hosted employees cost

. For the period ended
perlod ended : 30
31 March . September
2018 ,2016
USS$ <000 " US$ ‘000'-
. 189 080 89 570
47 323 3342
236403 92912 -
o For fhe,
For the perlod ended
period ended . ‘ 30
31 March  September
2018 2016
US$°000 'US$°000
92 376
16507 -
- 5078
2792 -
835 —
2 637 -
27 849 —
15 660 27 829
80 819 78433
124 328 - .106 262

- * - Amount includes $201k of over-accrual which was released in the current period.

From November 2016, employees based in the UK were employed by the company and their costs
have been included as Employee costs. Where the services of employees. from another-Dimension

-Data company have been utilised, an administration fee has been paid to other Dimension Data .
related companies for the use of employees. This administration fee is disclosed above.

As at 31 March 2018 there were 69 employees of the company.
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Dimension Data Global Services Limited

. Notes to the financial statements .
. for the period ended 31 March 2018 (continued)

4 Other interest receivable _and similar income -

Interest income on unimpaired financial as:sets .

Total intérést receivable and similar income

S. Interest payable and similar expenses

4

L~

" Interest on financial instruments designated as fair value -
through profit or loss . : ' o
Total interest expense on financial liabilities measured at
amortised cost ' ' o

Total other interest payable and similar expenses

6. Taxation A

Recognised in the profit and loss account

UK corporation tax ' S

‘Current tax on income for the period

Adjustments in respect of prior years.

Withholding taxes . '

Deferred tax (see note 11)

Origination and reversal of temporary differences - Current

-Origination and reversal of temporary differences — Prior year
Effects of changes in tax rates. .

" Tax on profit

10

For-the

" For the period ended
‘period ended - 30
31 March - September
2018 2016
US$°000 - US$°000
.88 1
. 88 1
o ‘ . For the
For the period ended
period ended - - 30
31 March September
2018 2016 -
US$°000 - US$000
- @
(1276) (260)
(1276) (262)
4 o ._For the
_ For the  period ended
. period ended i 30
31 March - September
. 2018 - . 2016
US$°000 US$°000 .
159 935
935) -
131 -
(645) 935
1234 (6991)
552 . R
818 . —
2 604 . (6991)
1959

(6 056)



Dlmensmn Data Global Services lelted

Notes to the ﬁnancml statements '
for the period ended 31 March 2018 (continued)

6. * Taxation (continued)

Reconciliation of effective tax rate

Loss excluding taxation

Tax using the UK corporatlon tax rate of 19.31% (2016 -

20%)
Non-deductible expenses
Prior year adjustment
Withholding taxes
Effect of changes in tax rates

~ Total tax expense

For the period

For the period ended
. " ended 31 30 September
March 2018 2016
US$°000 US$°000
3925 (30 464)
758 . (6 093)

635 oo 37
(383) -
131 0 -
818 . —
1959 (6 056)

- A reduction in the UK corporate tax rate from 23% to 21% came into effect on 1 April 2015 and 20%
came into effect on 1 April 2016. Further reductions to 19% (effective from 1 April 2017) and 18%
(effective from 1 April 2020) were substantively enacted on 26 October. 2015, -and an additional
reduction to 17% (effectlve from 1 April 2020) was announced i in the Budget on 16 March 2016 ThlS
w1ll reduce the company’s future current tax charges accordmgly '

7. - Intangible assets
Technology
-development - -
costs” - Licences Total

US$000  US$000 US$’000
Cost ‘ - ‘
Acquisitions and internally developed from date : S
of incorporation , : 353 : 433 786
Balarice at 30 September 2016 - 353 - 433 . 786 .
Internally developed and acquisitions 10345 88 10433

11219

Balance at 31 March 2018

-?n

10 698 521



: Dimensiotn Data Global Services Limited

Notes to the financial statements
for the period ended 31 March 201 8 (contznued)

7 . Intangible assets (continued) '
‘ ' Technology ‘ o
development
costs. Licences Total
US$°000 US$000 -~ US$°000
Amortisation and. zmpazrment , o ) .
Amortisation from date of incorporation (32) (80) (112)
Balance at 30 September 2016 ' . (32) (80) - 112) -
Amortisation for the year _ (589) . (232) o (821)
Batance at 31 Marctj 2018 (621) . (12) (933)
Net book value —'31 March 2018 10077 209 10 286

Net book value — 30 September 2016 - 321 353 . 674
Intangible assets comprise of technology development costs. '

Capitalis’ed development costs are not treated as a realised loss for the p'utpése of d’etermirting the
Company’s distributable profits as the costs meet the conditions requiring them to be treated as an

asset in accordance with IAS 38. The amortisation and impairment charge is recogmsed in
" administrative expenses in the profit and loss account.

8. . Tangible fixed assets

Computer Other :

equipment. assets Total -
o . US$°000 US$°000 US$°000
Cost at acquisition : ‘ :
Other acquisitions since date of incorporation » 1213 1112 2325
Balance at 30 September 2016 : 1213 - 1112 - 2325
Acquisitions . , ) " 1468 2395 3 863
Balance at 31 March 2018 .~ . - 2681 3507 6 188
Depreciation and zmpazrment ' o o : .
Depreciation charge from date of incorporation %4 93) - (187)
Balance at 30 September 2016 g ' 94) 93) (187)
Depreciation- - . o - (640) (670) (1310
At31March 2018 =~ .- ' S (734 (763) (1497)
Net book value — 31 March 2018 1947 2744 4 691

2138

"Net book value — 30 September 2016

7

1119

© 1019



| Dimension Data Global Services Limited

Notes to the financlal statements
for the perzod ended 31 March 2018 (contznued)

9. Debtors ‘ o : . - 2018 : 2016
' - - o ' o US$°000 US$°000
Trade debtors : ‘ . 1409 . © 1313
Taxes receivable ) : 860 - 1752 .
Amounts owed by group undertaklngs in which the company , '
has a participating interest - ' 13716 2694
Other debtors . ' . o 8 100 ' 688
Derivative financial assets (see note 14) - . b o 372 13
. Prepayments - : 12710 . 9698
Due within one year S . 37167 16 158

10. Creditofs: amounts falltng due within one year . A ‘ - A
’ ‘ : » 2018 2016

US$000 . US$°000
- Trade creditors _ - - 2162, - - 37
Amounts owed to group undertakmgs ' S . 16157 - 14208
Taxation and social securlty . " : , ‘ ‘ 159 A 935
Other creditors . ' - _ L 3614 7253
Accruals . - . . . 19334 10719
Deferred income’ S , 1727 123
Derivative financial hablhtles (see note 14) S 243 . 44
Bank overdraft S . 15067 o
_ Amounts owing under share 1ncent1ve schemes S e - 4334
‘ 58 463 37653

77



Diménsion D'ata'AGlobal Services Limited |

Notes to the financial statements
for the period ended 31 March 2018 (corztinued) _

11.

12.

Deferred tax assets

" Recognised deferred tax assets and liabilities

Deferred tax ‘as_sets and liabilities are attrib'utéble to the following:

Assets Assets

2018 2016
- US$°000: US$’000
Accelerated tax depreciation . o ' 549 ' (25)
‘Share-based payments o o ' : 3460 5566
Other timing differences =~ - S . 378 - 1 450

Total assets . l_ R 4_~387 , 6991 -

: Employee benefits

Long term incentives

"Incentlves are prov1ded under three separate schemes - Long Term Incentive Plan (LTIPs) Share

Appreciation Rights (SARs) and Executive Value Incentive Scheme (EVIS). Instruments are issued
to senior employees and vest conditionally on participants remaining employed by the Group for a
defined service period and specific performance targets being met. '

" The current schemes are all equity-settled and instruments are reflected at fair value at the date of

grant, and expensed on a straight 11ne basis over the vesting period based on an estimate of hkely

) vestlng pcrcentages

Dunng the perlod vanqus schemes were settled, with payouts amounting to $18.6 mi‘llvic‘)n (refer to -

- statement of changes in equity). In particular the LTIP 2014 and LTIP 2015 were settled at exercise
‘prices of 1.23 and 1.50 respectively. The SAR 2014 and SAR 2015 were settled ata gain per unit

0f 0.21 and 0.39 respectlvely

Fair value per award ' - L ' ' 2018
’ ‘ S - US$
2016 LTIP - S S 0.65
2016 SAR : o - 0.16 ¢
LTIP 2017 (including performénce condition) o , - 0.73
“LTIP 2018 (no performance condition) - - : o : 145
LTIP 2018 (including performance condition) - 0.86
EVIS 2017 (including performance condition) . ' ' : 0.18
- EVIS 2018 (including performance condition) . - 0.23
2018 2016
: ' : - » -US$°000 -US$’000
Charged to the statement of profit and loss ' 15434 -~ 27829
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'Di'mensidn Déta_Global Services Limited_

Notes to the financial statements
for the period ended 31 March 2018 (continued)

13.

14.

A Capifa-l‘and.‘reserves

Allotted, called up and fully paid |
'1600 ordinary shares at $1 each

-

Ordinary
shares
2018

US$000

2016
US$°000

The holders of ordinary shares are entitled to receive.diVidends as declared from time to time and
are entitled to one vote per share at meetings of the Company. .

Share based payment reserve |

The 2014, 2015 .and 2016 schemes will. be equity-settled and aécofdingly the instruments are

reflected at faif value at the date of grant and expensed on a straight line basis over the vesting
period, subject to the Group’s estimate of the proportion of the instruments which will eventually

* vest. This estimate is performed at each reporting period.

Financial instruments

" Derivative financial assets/liabilities

2018 - : :
Forward exchange contracts used for hedging
— assets .

_— liabilities

2016 A
Forward exchange contracts used for hedging
— assets ' - L

. — liabilities

hd

Carrying  Contractual 1 year or
amount “cash flows . less
US$’000 US$°000 US$’000 -
372 372 372
. (243) (243) - (243)
129 129 129
13 13 13
CL)) @4 (49
@1 31)

\&2)




Dlmensmn Data Global Serv1ces lelted

Notes to the financ1al statements

Jfor the period ended 31 March 2018 (continued)

1s.

16.

17.

17.

Accounting estimates and judgements

.~ In the process of applylng the Company’s ‘accounting policies, 'management is required to make
- estimates and assumptions that affect the reported amounts of income, expenses assets, liabilities and
, dlsclosure of contingent assets and l1ab111t1es

Management uses all available information and the application of judgement is inherent in the
formation of estimates. ‘Actual results in the future could differ from these estimates, and any
subsequent changes are accounted for with an effect in 1ncome at the time such information becomes
available. :

: Share—based_ payment

The expense for the share schemes is determined by estimating the fair value of the options granted.

Provision for doubtful debts

Provision is made for doubtful debts-based. on management’s estimate of the prospect of recovering - -
the debt.. Where management has determmed that' a debt is no longer recoverable, the amount is
wntten off: ~ :

Related parties
In accordance with the exemptions under FRS 101 Reduced Disclosure Framework, bemg a 100% -
owned subsidiary company within a group, the company has decided not to disclose transactions

with other wholly owned companies of the group. There have been no transactions with related
parties other than those who are covered by this exempt1on : :

Ultimate parent company. and parent company of larger group

D1mens1on Data Holdings Plc., a compariy incotporated in Great Britain and registered in England and

"~ Wales is the 1mmed1ate parent company of Dimension Data Global Services lelted

Nlppon Telegraph and Telephone Corporation (NTT) is the parent undertakmg of the largest group in

‘ Wthh the results of the Company are consohdated

The smallest group in which they are consohdated is. that headed by Dimension Data Holdmg Plc
incorporated in the United ngdom A

Copies of . the. group financial statements of Nippon Telegraph and ‘Telephone Corporation are .
available from the Head Office at 3-1, Otemachi 2-chome, Chiyoda-ku, Tokyo 100-8116, Japan.

Subsequent events

There are no material events after the reporting date.
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